NYB/IIYHA O®DEPTA

Npo HaJaHHA TeIeKOMYHiKaLiMHUX nocayr

Lleit [oKymeHT € nybniyHoo odepToto Ta NybAiYHMM AOroBOPOM i 3rigHo cT. 633, 641 Ta rn. 63 LuBinbHOro KogeKkcy YKpaiHu
il yMOBM O4HAKOBI ANA BCiX CNOXWBaYiB.

TOBAPUCTBO 3 OBMEXEHOIO BIAMNOBIAANIbHICTIO «FOJIb&@CTPIM.HET», WO BKAOYEHE A0 PEECTPY NOCTAYa/IbHUKIB
€NIeKTPOHHUX KOMYHIKaLiMHUX Mmepek Ta nocayr 3a Ne3937 (mani no Tekcty - MignprMemcTBo) 3 ogHOro 60Ky, Kepytouncb 3aKOHOM
YKpaiHu «Mpo enekTpoHHi KOMyHiKauii», MpaBuaaMn HaflaHHA TENEKOMYHIKaLiMHUX NOCAYr 3aTBEPAKEHUMU NocTaHoBO KabiHeTy
MiHicTpiB YKpaiHu Big 11 ksiTHA 2012 p. Ne 295, nponoHye ¢i3nyHili ocobi (topuaunyHiii ocobi), imeHoBaHoMy Hagani «Cnoxusay»,
ny6aiyHy opepTy Npo HaZaHHA TENEKOMYHIKaLiMHUX MOCAYT Ha HAacTYMHUX YMOBaXx:

TepmiHu:
Ny6niuHa odpepTa — nponosuuis MianpruemcTea, agpecoBaHa byab-Akil ¢isnyHiin ocobiy BignosigHocTi 3i cTatTeto 633 LinsinbHoro
KoZeKcy YKpaiHuM, YKNacTv 3 HUM A0roBip Npo HaZaHHsA Mocayr Ha yMOBax, Lo MICTATbCA B Ny6AivHil odeprTi.
[Dorosip — NpaBoYnH B ycHil (Ny6niuHnit gorosip) abo NucbmoBivi Gopmi NPo HaZ@HHA Ta OTPUMAHHA TeNIEKOMYHIKALIMHMX Nocayr,
yKnageHuin mixk Nignpmvemctaom i Cnoxkmnsayem Ha ymoBax My6niyHoi odbepTn B MOMEHT akuenTy CnoxkmBadem ii yMoB (Zani no Tekcty
— [orosip).
Cnoxueau (A6OHEHT) - 0coba, L0 OTPUMYE TeIEKOMYHIKaLiiHi NOCNYyrK Ha YMOBaXxX AOroBopy, AKMM nepeabavyacTbea NifKNOYEHHN
00 TEeNIeKOMYHIiKaLiMHOI MepeXKi KiHueBoro obnagHaHHA, Wo nepebyBae B M1Oro B1AaCHOCTI abo KOPUCTYBaHHI.
A60HeHTCbKa naaTa - GiKCoBaHUM NNATIXK, AKUIA MOXKe BCTaHOBAOBaTH MNignpremctso ans CnoxusBaya 3a A0CTYN Ha NOCTilHIN OCHOBI
00 Mocnyr He3anexXHo Bif GaKTy iX OTPMMAHHS.
AKuenT —nosHa 11 6e3ymoBHa 3roga Cnoxkmeaya Ha yKaaZeHHs [,oroBopy Ha yMmoBax, BUSHaAYeHUX NybniyHowo odepToto.
TapudHuii nnaH - 3ateepkeHi NiANpPUEMCTBOM TapudK y rpoLIOBOMY BMPAXKEHHI Ta MpaBMaa iX 3aCTOCYBaHHsA, 3riAHO 3 AKMMM
BM3HAYAETbCA PO3MIp NAATM 33 HAAAHHA KOXKHUM OKpemum Buaom lMocnyr Mignpuemcrsa.
NipknoueHHA (BigKAOUEHHA) KiHLEeBOro 061aaHaHHA - 3'eAHaHHA (BiA'eAHaHHA) KiHLeBoro obnagHaHHA abo BBoay CnokmBaya
[0 (Bia) TenekomyHikaLjiiHOT mepesxi.
Oco608Buii paxyHOK ABOHeHTa — iHAMBIAYyanbHUIA HOMEP, 3apeECTPOoBaHNI 33 ADOHEHTOM B aBTOMATM30BaHi cMCTEMi PO3paxyHKiB
MNianpuemcTtsa Ha niacTasi yknageHoro Jorosopy, y AKOMY BigobpaxKaeTbCcA NOTOYHUIM CTaH naaTexkis CnoXkmeaya.
TenekomyHikauiiiHa nocayra (Mocayra) - NpoAyKT AianbHocTi MigNnpUEMCTBaA, CNPAMOBAHUIA Ha 3a40BONIEHHA NOTPE6 CNoXKMBaYiB y
chepi TenekoMyHiKau,in.
MpUNUHEeHHA HagaHHA NOCAYT - MPUNUHEHHA HAaZAHHA TeIEKOMYHIKALIMHUX NOCAYr A0 YCYHEHHA MPWYUH, WO NPU3BEAM [0 LbOro
NPUNUHEHHA, abo y 3B'A3KY 3 BIAKAOYEHHAM KiHUeBOro obnagHaHHA, B TOMY YUCAi Yy pasi HEBMKOHaHHA CrnoxuBayem CBOIX
30608'A3aHb 3a [Jorosopom.

1. NPEAMET | 3ATAJZIbHI YMOBUW IOTOBOPY
1.1. NpeameTom nyb6niyHOi odepTn € HagaHHA Mignpmemcteom Mocayr CnoxmBayvesi Ta oniaTa umx nocayr CnoxuBayem B CTPOKU
nepepbayveHi Jorosopom. Mpu BUKOHAHHI yMOB Lboro Jorosopy CTOPOHU KepyroTbCA YNHHUM 3aKOHOAABCTBOM YKpaiHW, 30Kpema
3aKkoHoM YKpaiHu ,[po eNeKTPOoHHI KoMyHiKauji” Ta NMpaBuaammn HagaHHS Ta OTPUMAHHSA TeNEKOMYHIKaLiMHMUX MOCAYT.
1.2. Nocnyra HagaeTbes CnoxuBadesi Ha NiacTasi [oOroBopy, AKWI YKAAAAETbCA MK HUM Ta MiANPUEMCTBOM LUAAXOM BUYUHEHHA
CTopoHamu A, Wwo cBig4aTb NpPo 3rogy AOTPUMYBATUCA ONPUAOAHEHUX NONOKEHb Ny6AiYHOT odepTu. 3roga 3 ymoBamu ny6aivHOI
obepTH NiATBEPAKYETHCA B TAKMIM cNOCi6: AOrOBip NPO HaZaHHA NOCAYT YKAAAAETHCA WAAXOM aKLenTy Cnoxkunsavem AjlicHoi nybaidHoi
odepTu, Lo MiCTUTb BCi iCTOTHI ymoBM gorosopy, 6e3 nignucaHHa CTopoHamu i 6e3 BKasiBku CnoxuBaya.
1.2.1. MNoBHMM i 6e33acTeperKHNUM aKkLEeNTOM ajilicHoi ny6aiyHoi odepTn y BignosigHocTi go cTaTTi 642 LiMBinbHOro Kogekcy YKpainu €
MOMEHT onnatu nocayr MNignpuemcrsaa.
1.2.2. CnoxuBay, AKUI 34iINCHMB aKLENT LbOro AOrOBOPY BBAYKAETLCA O3HAMOMNEHMM Ta TaKMM, LLO MOrOAMKYETbCA 3 ycima Moro
ymosamu, Mpasuaamm HaZaHHA NPorpamHoi nocayru, Tapudamm NignpruemcTsa i xapakrepuctmkamm Mocayru.
1.3. ina CnoKmBauiB, AKi 40 MOMeHTY nybnikauji gaHoro Jorosopy Kopuctysanucs NMocnyramu MNignpremcTsa, cBiAOLTBOM NOBHOMO
1 6e33acTeperkHOro akuenTy (NPUNHATTA) ymoB AaHoro [loroBopy € noganblue BMKOPUCTAHHA W onnata Mocayr Mignpuemctsa. 3
MomeHTy onnati Mocayr MignpuemcTay, CnoXxmnBay aBTOMAaTMYHO NPUIMMAE YMOBU Lporo [orosopy, i AaHui Jorosip BBaXKaeTbcA
yKnageHum 6e3 Moro nignMcaHHA B KOXXHOMY OKpemMoMy BWUMaZKy. [JaToto yKnajaHHA gaHoro [oroBopy B LbOMY BMNAZKY € AaTa
nepwoi onaatk nocayr, wo 6yna 3apobneHa nicna nybaikauii uboro Jlorosopy abo BHeCEHHA 3MiH A0 0ro ymoB.
1.3.1. MignpuemcTBo Ha nMcbmoBy Bumory CnoxkuBadya Hagae Momy 3aBipeHy nedyaTkor nucbmoBy ¢opmy Jorosopy.
1.3.2. TenekomyHiKaLljiMHa nocayra HaAaEeTbCA 3a AOTPMMAHHA TaKUX YMOB:
- HAaABHICTb y MNiANPMEMCTBA TEXHIYHOI MOXKAMBOCTI ANA HagaHHA CnoXKmBayy 3aMOBAEHOI NOCAYTN;
- 03HallomneHHA CnoXunBava 3 ymoBamm Lboro [1orosopy;
- BHeceHHA Cnoxxmneayem nnaTexis, Wo nepeabaveHi Tapudamm Nignpremcraa.
- Bubopy TapudHoro naaHy (ans Cnoxusadis, AKi He KopucTyBanuca Mocnyramu MNignpuemcTtea) abo NnoAaHHA 3aABKM NPO
3MiHy nakeTy (a1a CnoxunBadiB AKi 3MiHIOKOTb TapudHUI NNaH);
- HAABHOCTi NO3UTUBHOrO 6anaHCy Ha 0c060BOMY PaxyHKy ABOHeHTa.
Bci TenekomyHikauiiiHi (KabenbHi, oNTOBONOKOHHI, iHWI) NiHii, 06nagHaHHA 3B’A3KY Ta nepeaaudi AaHUX € YACTMHOI MepeXK
NignpuemctBa Ha HanexaTb MigNPUEMCTBY Ha niagcTaBax 3a3HaYeHUX BiANOBIAHMMM Yrogamm Ta 3aKOHO4ABCTBOM YKpaiHU, B TOMY
yuchi Ti, AKi po3milyoTbca Ha TepuTopii CnoXkueava.
1.3.3. MignpuemcTso nicna BuKoHaHHA Cnoxueadem sBumor n.n. 1.3.2. opraHizoBye HagaHHA MNocayru.
1.3.4. NMianpuemMcTBO BUKOHYE HacTynHi poboTu Woao opraHisadji Mocayru:
- NPOBeAEHHA MOHTaXXHO-KabenbHUX pobiT;



- NiAKNOYEHHS KiHLeBoro o61agHaHHA Ao mepexi Mignpruemcrsa;
1.3.5. HapaxyBaHHA LWOMICAYHUX NNATEXKIB 34IACHIOETLCA 3 AHA NiAKAOYeHHA [Mocayru.
1.3.6. MopAgoK 3amMOBNEHHA, HAaJAHHA Ta MPUMNUHEHHA TeNeKOMYHIKauiMHMX nocayr Bu3HayaeTbcAa [lpaBuiamm HagaHHA Ta
OTPUMAHHA NPOrpamHoOi MOCAYrK, AKI 3aTBEPAKYIOTbCA Hakazom [MignpuemMcTBa Ta PO3MILLYIOTLCA (ONPUAIOAHIOITLCA) Ha CaMTI
MianpuemcTsa Ta y NYHKTax NPOAaXKy NOCAYr HE MeHLUE HiX 3a 7 AHIB A0 BBEAEHHA iX B Ait0.

2. MPABA TA OBOB'A3KU NIANPUEMCTBA
2.1. NignpuemctBo 3060B'A3aHe:
2.1.1. 3ab6e3neuyBaTtv be3snepebiliHe i AKiCHe HaZAHHA NOCAYT, AKi 3aMoBAeHi CnoXKusBayem.
2.1.2. MpoBoANTM NepepaxyHOK onnath 3a 3adasoto CnoxumBaya, AKWO BiACYTHICTb HAaAAHHA NOCAYT He 3 BUHU CnoOXKMBaYa He YCYHYTO
NPOTATOM KOHTPOJIbHOrO TepmiHy — 1 (0AHOro) poboyoro AHA 3 AHA NOAAHHA NMMCbMOBOIT 3aABK Ta KOMiT KBUTAHL,ii Npo onaaTy NOCAyr,
He BPaxoBYOUM AHA NOBIAOMIEHHS, OKPIM BUMaAKiB nepesbayeHmx umm JoroBopom.
2.1.3. IHpopmyBatM CnoxkmBada nNpo nepepBy B HagaHHi Mocnyr Ha 4ac KanitTasbHOrO PEMOHTY UM PEKOHCTPYKLIN NiHin
TEeNEeKOMYHIKaLiMHUX MepeX, 3MiHM AKICHUX Ta KiZIbKICHMX XapaKTepucTuk cknagy obpaHoro Cnoxmsavyem nakety [ocnyr, 3miHu
po3mipy abOHEHTCbKOI MaaTv - LWAAXOM PO3MILLEHHA BigNoBiAHOrO MOBILOMIIEHHA B MyHKTAX NpPoAaxy NOCAYr Ta Ha CauTi
NiANPUEMCTBA, YM iHLLIMM LUNAXOM He Mi3Hile HiX 3a 7 (cim) AHIB A0 HabyTTA YUHHOCTI TaKMX 3MiH.
2.14. Matn KHWUry CKapr Ta Nponosuuii i Bugaeat ii Ha neplwy BMmory. Po3rnagatv ckapru Ta 3aasBm CnoxuBaya y TEPMiHM,
nepeabayeHi 3aKOHOAABCTBOM, Ta iHGOPMYBATM MOro NPO pPe3ybTaTh Po3rnsay.

2.15. Posmictutn iHdopmaLito npo Mocayru i Tapudum Ha HUX y NyHKTax npogaxy Mocayri Ha canTi Nignpuemctsa (gulfstream.cv.ua).
2.1.6. MosTopHO nigKnto4aTM CnomMBaya 3a MOro PaxyHOK 3a YMOBM CMiaTM 3abOproBaHOCTi 33 afApecor HaZaHWx nocayr Ta
O0AaTKOBUX NMOCAYT 3 MiAKAOYEHHA.

2.2. NignpueMcTBO Ma€ NpaBo:
2.2.1. 3piiicHioBaTM 3a paxyHok CrnokuBaya nigkntoveHHA o Mocayr nicna nepesipKM BiAMNOBIAHOCTI TEXHIYHWX XapaKTepUCTUK
npuimanbHoro obnagHaHHA. Y BUMMNAAKYy AKWO TaKi NOKa3HWKKM He BiAMNOBIAalOTb yMOBaM HafaHHA Mocayr, Cnoxueay ycyBae L
HeBiANOBIAHOCTI 33 BNACHUI PaXyHOK.
2.2.2. Bigxnto4aTv YaCTUHY TeNeKOMYHIKaLiMHOT niHii CNoXKmMBaya, CAaMOBI/IbHO MiAKAOYEHY A0 mepeK MianpMeMCTBa Ta CTAryBaTH 3
CnoskMBaya cymy 36WUTKYy Ha NpoOBeAeHHA BiAHOBAOBaNAbHUX POGIT (BigKAOYEHHSA) B PO3Mipi, LLO BM3HAYAETLCA Tapudamm
MNignpuemctsa.
2.2.3. lMoBigomnaTtn CnoxmBaya LWAAXOM HAACWUNAHHA CMC abo iHWKMX eNeKTPOHHUX CMOoBilleHb (B TOMY UYMCAi Ha NpuUiManbHe
061aaHaHHA CnoXKMBaya), AKWo Mocayru He oniayeHi B TepmiHM nepegbdayeHi uum JoroBopom.
2.2.4. PosipsaTti [lorosip Ta NpUNUHATA HaZaHHA NOCAYT y pa3i, AKWOo Cnoxuneay:
- MOPYLIKUB [OroBipHi 3060B'A3aHHsA, nepeabayveHi nyHkTamn 3.2.2, 3.2.3 uboro [orosopy, nosigommslin CrnoxuBaya y TEPMIH He
Ni3HilWe HiXK 33 0ANH MicALb A0 AaTU PO3ipBaHHA.
2.2.5. TIpUNUHATU HaJAHHA MOCAYr NOBHICTIO YM YACTKOBO Y pasi NopyLlleHHA TepMiHy onaatu Mocayr nepeabaveHoro po3ginom 4
uboro [orosopy. BiaHoBneHHA Mocayr nicna NPUNUHEHHA 34iMCHIOETLCA 3@ Tapudamu, BCTaHOBAeHUMM MignpruemcTeom.
2.2.6. 3miHIOBaTM nepenik Ta yMmoBM HafdaHHA Mocayr, nosigomuswy CnoXuMBaya HeE MEHLU AK 33 CiM AHiB, WAAXOM PO3MilLeHHA
BiZMOBIAHOIo NOBIAOMNEHHA B NYHKTaX NPOAaKy NOCAYr Ta HA CanTi NiANpPUEMCTBA.
2.2.7. Mpoknagatu (byayBaTn Ta MoAEpPHi3yBaTH) NiHil TeNeKOMYHIKaLiMHUX mepek B ByAiBAi i BCTAHOBAOBATU NPUCTPOI, AKi
3abe3neuvytoTb iX HagiliHe PpYHKLiOHYBaHHS.
2.2.8. He nigxntoyat CnoxuBaya y BUNaAKy HEMOraleHHA HUM 3ab0oproBaHoCTi 3a OTPMMaHIi NOCAYruY, B T.4. 32 AOAATKOBI NOCAYIU
Ta CNAaTK BUTPAT 3@ CaMOBI/IbHE NiAKAOYEHHA A0 Mepex [ignpuemcrsa.

3. MPABA TA OBOB'A3KU CNOXUBAYA
3.1. CnorknBay mae npaso:
3.1.1. OtpumyBaTu Big MianprMeEMCTBa NOCAYIU, AKICTb AKMX BiANOBIAAE BUMOraM HOPMATUBHO-TEXHIYHUX LOKYMEHTIB, 3aTBEPAKEHMUX
B YCTAaHOB/IEHOMY 3aKOHO4,3aBCTBOM NOPAAKY.
3.1.2. Posipsatu [lorosip, NOBiAOMMBLLM NUCbMOBO MMiANPUEMCTBO Y TEPMIH He Mi3HiWe HiXK 32 3 poboUnx AHI A0 AaTK POo3ipBaHHSA
BignosigHoto 3aaBoto abo y BUMNAAKY HEMOrogyKeHHs i3 3miHamu [MybnidyHoro porosopy, TapuoHUX nNnaHis un MpaBua HagaHHA
NPOrpamHoi NOCAYIM — 4,0 MOMEHTY BCTYMY B CU/Y 3a3HAYEHMX 3MiH. 3a TakMx 06CTaBUH [,0rosip BBaXKAETbCA JOCTPOKOBO NPUMUHEHUM
(po3ipBaHMM) Ha AaTy, AKa NPUNALAE HA OCTAHHE YUCNO NOTOYHOMO MICALA.
3.1.3. MepeodopmMaaTN JOroOBIp Ha iIHLWOro MeLIKaHLUA KBapTMPK 3a YMOBM NiATBEPAKEHHS MOro NPOXKMBAHHA 33 AaHO aapecoto abo
npaBsa BIACHOCTI Ha XXWUTNO — B leHb 3BEPHEHHA NPU HAABHOCTI JOKYMEHTIB.
3.1.4. He BHOocuTM abOHEHTCLKOI N1aTK 3a Becb Yac BiacyTHoOcTi Mocayr 3 BUHK MiagnpuemMcTBa, ike TpMBano binblue KOHTPOJIbHOMO
TepMiHy — 1 106U 3 MOMEHTY NOAAHHA HUM NMUCbMOBOI 3aBKM, OKpPiM BUNaAkie Konn CnoxuBay BigCcyTHIN 3a micLem npoBeaeHHs
PEMOHTY, UMM He AaE AOoCTyny A0 0bnasHAHHA.
3.1.5. laBaTi nucbMmoBY abo yCHy 3asaBKY NPO HeAKiCHe HaZaHHs nocayr abo X BiACYTHICTb.
3.1.6. TMUM4YacoBO NPUMNUHATU OTPMMAHHA Mocayr NMCbMOBO NonepeanBLN Npo ue MNignpUeMCTBO He nisHile Hix 3a 1 pobounit AeHb
[0 AaTv npunuHeHHA Mocayr.
3.1.7. 3MiHMTV TMN 06paHOro NakeTy NoAaBLIM BiANOBIAHY NMMCbMOBY 3asBKY.
3.2. Cnoxkuea4 30608B'A3aHMiA:
3.2.1. 36epiraTv KabenbHi niHii i 06naaHaHHA Ha TepuTopil CNoXKMBaya.
3.2.2. He nigxno4aT cCamoBisIbHO A0 abOHEHTCbKOI NiHiT 061aaHaHHA CTOPOHHIX Ocib.
3.2.3. He ponyckati BUKOPWUCTaHHA obnagHaHHA 419 HABMUCHOTO CTBOPEHHS HE3PYYHOCTEN Ta MepeLlkos Yy HOpMaabHOMY
oTpumaHHi Mocayr iHwnmm Cnoxmeadamm.
3.2.4. BHOCUTU cBOEYACHO abOHEHTCbKY naaTy 3a MNocayru.
3.2.5. 36epiraTn BCi po3paxyHKOBI JAOKYMEHTH, WO MiATBEPAXKYOTb CNAaTy HagaHux MNocnyr, npoTarom 3 (TPbOX) POKiB 3 MOMEHTY
34iAICHEeHHA BiANOBIAHOI ONATM Ta HAZABATU iX HA BUMOTY NpauiBHUKiB MignpremcTsa.



3.2.6. HapgasaTu npauiBHMKam MMignpueMCTBa MOXK/IMBICTb BUKOHYBATU HEOBXiAHI poboTH Npu npes'aBAEHHI HUMKW MOCBIAYEHHA 3
$OTOKapPTKOMO, CKpinieHow neyaTkoto. Hagasatu BiIbHUIA [OCTYyN npauiBHMKam MignpuUEMCTBA 40 BMKOHAHHA POBIT y €1aboTouHUX
Hilwax ByAMHKY, AKLWO AOCTYN 40 HUX KOHTPOOETbCA CnoXKuBaYeMm, a TakoX 3abe3snedvyBaT [OCTYN NpauiBHuUKiB MignpuemcTea fo
MicLA HaZaHHA NOCAYr B pasi HeObXiAHOCTI NPOBEAEHHA PEMOHTY 3a 3BepHeHHAM CrnoXuBaya.
4. ONNATA TA NOPAAOK PO3PAXYHKIB
4.1. NMocnyru, AKi HaZATbCA, OMNIAYYOTbCA 3rigHO TapudHoro naaHy, obpaHoro CnoxKmBadyem.
4.2. Mpwu 3miHi TapudHoro nnaHy onnayeHi Hanepeg CNoxKMBayem Cymu NiANAraoTb NepepaxyHKy BiANOBiAHO A0 AioumX UiH. 3MiHa
TapUPHOro NiaHy MOXKe NPOBOAUTUCA He YacTiwe 1 pasy Ha KaneHZAPHUIN MiCALLb LIIAXOM NOAAHHA MMCbMOBOI 3aABKU.
4.3. CnokmBay 30608’A3aHuI oniadyBatn Mocayrm MNignprMeMcTBa LWNSXOM BHECEHHS aBaHCOBMX MATEXKIB B PO3Mipi He mMeHLe
BapToCTi 06bpaHoro TapudHoro nnaHy. Mpu BigcyTHOCTI NO3UTUMBHOrO 6anaHcy Ha ocoboBoMy paxyHKy ABOHEHTa, po3mip SKOro
NoBUHEH BYTW He MeHLWNI BapToCTi 06paHoro Cnoknueadem TapudHOro naaHy, HagaHHA NOCAYr Moe ByTn NpPUNUHEHo.
4.4. MignpUEMCTBO Y BiANOBIAHOCTI 3 HOPMATUBHUMM AOKYMEHTaMW Npuiimae Big CnodkmMBaya onsaTy NOCAyr CamocTiiHo abo
OOPYYaE NPOBOAUTU NPUIMMAHHA ONAATU iHWKMM opraHisauiam. Mignpuemcteo He Bignosigae nepes CnoxmuBavyem 3a HeAKiCHY
po60oTy opraHisauii, Wo NpuiimatoTb oniaTy Ha MOro KOPUCTb.
5. BIANOBIAAJIbHICTb CTOPIH
5.1. NignpremcTBO Hece maTepia/ibHy BiANOBIAANbHICTE Nepes CNoXXMBaYem y BUMNaAKax, nepeadayeHnx YNUHHMUM 3aKOHO4ABCTBOM
YKpaiHu.
5.2. NMignpuemcteo He Hece nepes Crno)KMBayem MaMHOBOI BiANOBIAANBHOCTI 33 HEBMKOHAHHA UM HEHA/eXKHe BMKOHAHHA
3060B'A3aHb 3 HafaHHA TeNeKOMYHiKaUiMHUX Mocayr yHacnigok Aii HenepebopHoi cuau (3emneTpyc, NOBiHb, yparaH ToLo),
BUKPALAEHHA YM NOLIKOAKEHHA 3J0BMUCHUKAMM NiHIMHMX Ta CTaHLiNHMX cnopyZ abo 3 BUHWU CNOXKMBaYa Yy BUNAaKax, nepeabayeHmx
3aKOHOAABCTBOM 4 UMM [JOroBOpom.
5.3. MNignpmnemcTso He Hece maTepia/ibHOI BiANOBIAaNbHOCTI Nepes CnoXMBayYem 3a HEHAZAHHA UM HeAKICHe HaZaHHA Mocayr npu:
- HegoNyLWEeHHI NpauiBHUKIB MigNnpUeMCTBa A0 NpUMILLLeHHA CNoXKBaYa UM 40 TOYKM NigkAodeHHA Nocayr (aKkwo Mianpuemctso He
Mae Ao Hei goctyny) abo BiacyTHicTb CnoMKmMBaya Ha MicLyi NPOBeAeHHA PEMOHTHUX PobiT;
- NOWKOAKEHHI aBOHEHTCbKOI NiHii UM HEBIANOBIAHICTIO il CKNAAOBUX AEPKABHUM TEXHIMHUM HOPMaM Anst NpuiMaHHA Mocnayr;
- MOLWKOAXEHHA NpuiiManbHOro Npuctpoto CnoXkmeaya Yu iHWOro obnafHaHHA, WO He BignoBiAAE AePXKAaBHUM TEXHIYHUM
CTaHgapTam abo Hemae cepTMdikaTy BiANOBIAHOCTI i BN/IMBAE HA AKICTb MPUMOMY CUTHaANY NPUMManbHUM NPUCTPOEM;
- HECaHKLiOHOBaHOro BTPyYaHHA y poboTy abo nowKoaKeHHA abOHEeHTCbKOro BBOAY;
- iHWKMX 06CTaBMH, Ha AKi MNigNnpPUEMCTBO HE MA€E MOXKANBOCTI BN/IMBATU.
6. NOPAAOK PO3rnaay 3BEPHEHb
6.1. CnoxmBay Mae npaBo nogasatv MMigNpPUEMCTBY 3BEPHEHHSA (MPOMO3MULItD, 3asABY, CKApry) WOAO0 HagaHHA Mocnyr. 3BepHEeHHs
MOXKyTb ByT noaaHi B 6yab-Akiit dopmi, AKa He cynepeynTb 3aKOHOAABCTBY.
6.2. MignprvemctBo 30608B'A3aHe PO3rNAHYTM 3BEPHEHHA | B TepMiHW, nepeabayeHi 3aKOHOAABCTBOM, HAZATU 3aABHUKY
NoBiAOMAEHHA NPO pe3y/ibTaTu Po3rnaay.
6.3. CnipHi nuTaHHA MixK Cnoxueadem Ta MigNPUEMCTBOM BMPILLYIOTbCA B CYA0BOMY MOPALKY.
6.4. CnoKMBay 3rofeH 3 TMM, LLO NepcoHasibHa iHGopMaLif Npo HbOro, AKa HaBeAeHa B Uubomy Jorosopi, byae 3aHeceHa o 6a3um
AaHux Mignpuemctea. lignpnemctso 3abe3neyye BiANOBIAHWI 3axXWUCT nepcoHanbHoOi iHGopmauii npo Cnoxueaya Ta i
HEepO3MOBCHOAMKEHHA 3riAHO 3 BUMOraMy 3aKOHOAABCTBA Ta BUKOPWUCTOBYE ii 3 METOO NiArOTOBKM BiAMNOBIAHO A0 BUMOT 3aKOHOAABCTBA
CTaTUCTUYHOI, aAMiHICTPATMBHOI Ta iHWOI iHbOpPMaLLii, @ TAKOXK BHYTPILLHIX AOKYMEHTIB NiANPUEMCTBA.
CnoxuBay, Npuiimaloun BUKAAZEHi B NybnivHin odepTi ymoBM Ta Hagawoum iHbopmauito npo cebe, Hagae MianpuMeEMCTBY NpaBo
BHOCWUTM CBOI NepcoHaNbHi AaHi fo 6a3n nepcoHanbHUX AaHux MignpUemcTBa, BUKOPUCTOBYBATU CBOI NEPCOHA/bHI AaHi Ta AaHi Npo
OTPMMaHi HUM nocayru (BMA, TPMBANICTb, 3MICT, MapLIPYTU Nepeaadi, iHLWe) Ta NOroAMKYETbCA 3 TUM, WO L0 iHPpopMaLito Ta iHWY
iHbopmau,ito, HeobxigHy anAa AkicHoro obcnyrosysBaHHA CnoxuBaya, Moxe byTH nepeaaHo 6€3 NMMCbMOBOrO NOBIAOMIEHHA NPO GaKT
nepeaadi MignpMemcteom TpeTim ocobam gns: BegeHHs 061iKy aboHEHTIB, NOCAYr Ta 4OAATKOBUX MOCAYT i MAKEeTiB, CEPBICHUX MNOCAYT,
HaZaHux CnoKmeayy, po3paxyHkis 3 Cnoxmneayem; HaZaHHA CEPBICiB TEXHIYHOro AOCTYNY, CEPBICHMX NOCAYT; 34IMCHEHHA PO3CUIAHHA
CNOXMBayYaM paxyHKiB, MoBigomneHb, SMS-NoOBigOM/IEHb, aHKETHUX NINCTIB, MPOMO3ULIM, PEKNaMHUX MmaTepianiB; TenepoHHOro
ONUTYBaHHA CMOXKMBaYiB 3 METO 3'ACYBaHHA IXHbOT AYMKM LLOAO AKOCTI HaZaHHA NOCAYr, AOAATKOBUX MOCAYT Ta NAKeTiB, CepBiCHUX
NoOCNyr; NPOBEAEHHA aKLilM, PO3irpallis, MAapKeTUHIOBUX AOCAIAKEHDb; BEAEHHS NPeTeH3iMHO-N030BHOI POo6OTU 3 CMOXKMBaYamu;
BUABJIEHHA NO 3aNuUTy AepXaBHUX MPAaBOOXOPOHHUX OPraHiB, Ta iH.
7. TEPMIH AiT AOrOBOPY TA IHLUI YMOBU
7.1. Uei [oroBip HabMpae YMHHOCTI 3 MOMEHTY MOro MiAnMcaHHA Ta € TakKUM, WO YKAAAeHUIM Ha HeBM3HAYeHWU TepMiH i gje oo
MOMEHTY MOro NPUNUHEHHSA Y HACTYNMHUX BUNAAKax:
- 3aiHiuiaTueo Cnoxkueaya signosigHo ao n. 3.1.2, 3.1.3; - 3a iHiyiatmsoto MignpmnemcTsa BignosigHo go n. 2.2.4;
- Y BUNAAKy, AKLLO0 3 MOMEHTY NpunuHeHHA Cnoxueady Mocayr MuHyno 3 KaneHaapHUX micauj.
7.2. byab-aka i3 CTopiH moXe Moro posipeaTv B nopsaaky, nepeagbadeHomy uum Lorosopom Ta lNpaBunamu HadaHHA MOCAYIU.
Bci 3miHM 1 gonoBHeHHA Ao [y6nivHoi odepTn onybnikoByoTbCcA Ha canTi MignpMemcTBa B NopaaKy, BKasaHomy B [loroBopi Ta
Mpasunaax HagaHHA nocayrm MNignpMemcTsom.
7.3. Y pasi He3roan Cnoxkueaya 3i 3miHamu, BHeceHumu Nignpuemcrtsom y dorosip abo y TapudHuit nnaH um MNpasuna HagaHHA
nocnyru, CnoKuBay NOBMHEH Y CEMUAEHHMUIA CTPOK 3 MOMEHTY, KON BiH Ai3HaBcsa abo Mmir AisHaTncA Npo 3a3HavyeHi 3MiHK, posipBaTtu
[Jorosip. 3a Takmux 06cTaBMH [lOrosip BBaXKAETHCA AOCTPOKOBO NPUNUHEHMM (PO3ipBaHNM) Ha AaTy, AKa NPUMNALAE HA OCTAHHE YMCIO
NOTOYHOrO MicALA.
7.4. OopatoK Ne 1, € HeBia'eMHOK YacTUHO Lboro [loroBopy.
Hesia'emHi goaatku uboro forosopy (ny6niuHoi odpepTn):
1. Jdopatok Nel o ny6niyHoi odpepTu: MNpaBmna HagaHHS TeNeKOMYHiKaLiiHMX NOCAyYT.



JoaaTtokNe 1 oo
[Jorosopy (My6niuHoi opepTn)

MNpaBuna HagaHHA TeIeKOMYHIKaLiiHMX nocayr

TepMiHM Ta MOHATTA, WO BUKOPUCTOBYHOTbCA B TEKCTi UMX NpaBna MalOTb HAaCTyNHe 3Ha4YeHHA:

A60HeHT (CnoxkuBau) — ocoba, WO OTPUMYE TeNeKOMYHiKaLiliHi MocayrM Ha ymoBax gorosopy (nybnivyHoi odepTH), AKMm
nepenbavyaeTbCa MiAKNOYEHHA A0 TENEeKOMYHIKaUiMHOT mMepesKi KiHueBoro obnagHaHHA, Wwo nepebyBae B 1oro BnacHocTi abo
KOPUCTYBAHHI.

CneuianizoBaHi AGOHEHTU — cy6’eKTM MiANPUEMHMLbKOI AiSNbHOCTI 6e3 CTBOPEHHA opPUANYHOI 0cobu (di3nyHi ocobu-nignpuemui)
abo opuanyHi 0coby HesanexHo Big, opraHisaLiiHo-NpaBoBUX GOPM, AKI HAZAOTb MOCAYTU:

1. B cdepi obcnyroByBaHHSA, rPOMaACbKOro XapyyBaHHA, TOPriBAi, po3Bar, NOByTOBMX Ta iHLWMX CYMiXKHUX NOCAYT ANA HAaCeNeHHs, Wo
30Kpema BK/OYalOThb: Kade, Gapu, pecTopaHu, MarasuHu, mera-/rinep-/cynepmapKet, TOProBesbHi LEHTPU, TOProBenbHo-
pO3BaKanbHi LEeHTPU, TOProBeibHI KOMMIEKCK, NepyKapHi, BinbapaHi, HiYHI Knybu, micLa rpomascbKoro 06cyroByBaHHs, BigNoOYMHKY
Ta pO3Bar, iHWi 3aKknagum.

2. TMMm4yacoBOro NpoXuBaHHA (nNepebyBaHHA), 3abe3neyeHHs BiANOYMHKY, O340POBJMIEHHA, NiKYBaHHA Ta iHWOro peKkpeaLinHo-
03/10pOBYO0ro NPU3HAYEHHSA, LLLO 30KPEMA BK/IOYAIOTb: FOTeNi, MOTe/li, XOCTeNn, caHaTopii, NaHcioHaTH, By ANHKM BiANOYMHKY Ta iHWI
3aKknaau.

3. Micus npoBegeHHA NybAiYHMX 3ycTpiyeit (3axodiB) Ta odicHi NPUMILLEHHA, Yy T.4. peuenuia, Xon, KOHpepeHLu-xoa, 3an ann
nposeaeHHs 3ibpaHb, 360piB, KIMHATK AN1A OYiKyBaHHA, iHLi FPOMAACHKI MicuA.
AGOHEHTCbKUI BBig, - YaCTMHA abOHEHTCbKOI NiHil Big, KiHLEBOro NiHiiHO-KabenbHOro NpUcTpoto y ByanHKy (npumilieHHi) abo Big,
po3noAinbHOT KOPOBKM A0 TOUKM NiAKAOYEHHS KiHLeBoro obi1agHaHHA. ABOHEHTCbKWUIA BB € BNAcHICTIO ABOHeHTa.
[oroBip — yroga, wo yknageHa 3 AGOHeHTOM y nMcbMOBI popmi abo nybniyHa odepTa, WO yKAaLeHa 3 AGOHEHTOM LUIAXOM
OOTPUMaAHHA ABOHEHTOM NyH6AiIYHNX YMOB ii YKNageHHs.
Jopatkosi nocayru - nocayrn abo poboTu, 3rigHo 3 3aTBEpAKEHUM [MiANPUEMCTBOM Nepesiikom, Lo HaaatoTbcst ABOHEHTY Ha NnaTHIlM
OCHOBI Ha niacTasi okpemoro gorosopy abo 3amosneHHs AboHeHTa. [lo AOAATKOBMX NOCAYF HafeXaTb HaNaroAXeHHA KiHLeBOro
obnagHaHHA; 3amMiHa, PEMOHT, MOHTaX/LEMOHTaX abOHEHTCbKOro BBOAY; MNEPEHECEHHsA, BCTAHOBNEHHA [OAATKOBOI TOYKM
NiAKAOYEHHA KiHLEeBOro 061agHaHHA; nepesipKa TEXHIYHOTO CTaHy abOHEHTCbKOro BBoAyY, 3MiHa TapMdHOro naaHy; NigKNOYEHHA Ta
iHWe. [lo4aTKOBI MOC/IYTK ONNAYYHOTLCA BUKAKOYHO B Kaci MNignpunemcTsa.

Micue HapaHHA NOCAYr - KOHKPETHO BM3HavyeHa ABOHEHTOM agpeca, 3a AKOI BiH 6arkae oTpuMyBaTVM oAHY abo AeKinbka nocayr.
Micue HagaHHA NOCAYr MA€E 3HAXOAUTUCH B 30HI MOKPUTTA nocayru MNignpruemcTsa.

Oco6oBuii paxyHok A6oHeHTa (OP) — iHAMBiAyanbHUI HOMep, 3apeecTpoBaHMii 3a ABOHEHTOM B aBTOMaTM30BaHIl cucTemi
po3paxyHKiB NianprMemcTBa Ha nigcTasi ykaageHoro oroBopy, y AKOMY BigobOparkaeTbCA NOTOUHMI CTaH naaTexis CnoxKusaya.
Mocnyra—nocnyra kabenbHoro TenebayeHHsn Ta/abo nocayra 4OCTyNy A0 IHTEPHET Ha yMOBaXx 40roBopy 3 AGOHEHTOM.
Mpu13ynuMHeHHA HAZAHHA NOCAYT - NPUNUHEHHA HaAAHHA TeNEeKOMYHIKaLiMHUX NOCAYT A0 YCYHEHHSA NPUYKH, LLO NPU3BEau 40

LbOro NPUNUHEHHSA, abo y 3B'A3KY 3 BiAKNHOYEHHAM KiHLLEBOro ob61aAHaHHA, B TOMY YMCAi Y pasi HeBMKOHAHHA CnoXKmMBayem CcBOixX
30608B'A3aHb 3a [Jorosopom.
TenekomyHikauiiHa mepexa (Tenemeperka) - KOMMAEKC TeXHIYHWMX 3acobiB TenekomyHikauih Ta cnopyd, NpusHadYeHux Ana
MapLupyTM3aLii, KomyTaulii, nepeaasaHHsA Ta/abo NPUIIMaHHA 3HaKiB, CMrHaniB, MMCbMOBOrO TEKCTy, 306paxkeHb Ta 3BYKiB abo
nosigomneHb 6yab-AKOro poay No pasio, NPOBOAOBMX, ONTUYHUX UM IHLUMX €NEKTPOMArHiTHUX CUCTEMAX MiXK KiHLEBUM 0bnafHaHHAM.
bi3Hec TapudHi NNaHU Ha IHTepHeT NocAyru — Le NoCayrM AOCTYNy A0 MepeXi IHTEPHEeT, AKI MOXYTb HaAaBaTUCA BUKOYHO NpwU
AOTPUMAHHI HAaCTYNMHUX YMOB:

1. Nocnyra HagaeTbca 6yab-AKMM i3MYHUM abo topuanYHMM ocobam 3i cTaTycom cyb’eKTa NignpuUeMHULbKOIT AianbHOCTI abo 6e3

TaKoro craTycy;

2. Mocnyra HaJAETLCA B MEXKAX TEXHIYHOI MOXAMBOCTI NpoBanaepa y 6yab-AKUX MPUMILLEHHAX HEXUTAO0BOro abo KUTNOBOrO TUMY.
DomawHi TapudHi nhaHM Ha IHTepHET NOCAYrU — LLe NMOCAYIU AOCTYNY A0 Mepexi IHTepHET, AKi MOXKyTb HaZaBaTUCA BUKIIOYHO Npu
AOTPUMAHHI HACTYMHUX YMOB:

1. Mocnyra HagaeTbcsa anwe $isyHUM ocobam;

2. locnyra Haga€EeTbCA iMLIE 33 MICLLEM MPOXKMBAHHA/MPOMUCKK Y NPUBATHUX XKUTNAOBUX ByAMHKAX, KBapTUpaX, KoTeasKax,

TYPTOMKMUTKAX UM iHLIMX NPUMILLLEHHSAX, KPIM NPUMILLEHb HEXUTIOBOrO TUMY B MEMKaX TEXHIYHOI MOXKNMBOCTI NpoBanaepa;
3. MocnyraHagaeTbea B 06’emax, AKi He NepeBULLYHOTb FpaHMYHOro 3HadeHHs 1 T (1024 rira6aiiT) Ha 1 po3paxyHKoBMIA Nepio.

1. 3ArAJ/IbHI MPABUNA HALAHHA TENEKOMYHIKALIMHOI NOCNYTU.

1.1. NignpuemcTeo Hagae Mocayry TiNbKM ABOHEHTaM.

1.2. ABOHEHT € KiHLLEBUM KOPUCTYBAYEM | HE Ma€E NpaBa AeMOHCTPaLLii, po3noBcloaxKeHHs Mocayr 3a mexkamm Micus HagaHHA nocayr
(kpim BuNagkis, Akwo AboHeHT € CneujanizoBaHMM ABOHEHTOM B PO3YMiHHA TepPMiHO/OrIi, 3a3HaYyeHol y umx MpasBunax). ABOHEHT
MOKe MaTH Kinbka MicLb Haf@aHHA MOCAYT, 38 KOXHE 3 AKUX CNNaYyeTbcA abOHEeHTCbKa naaTa.

1.3. ABOHEHT BnacHOpYyY abo Yepes yNnoBHOBAXKEHOTO NPeACTaBHMKA NOAAE 3aABKY Ha NigKNtoYeHHs MNignpuemcray.

Y 3aABi Ha nigkAtoYeHHA AGOHEHT BKa3ye:

- Micue HapgaHHA nocayr (TouHa agpeca)

- TapudHUit NNaH, KNI 3aABHMK Barkae NnepeannaTnUTU



- Npi3BuLLE, im'A, No 6aTbKOBI, Cepito i Homep nacnopTa, Homep TenedoHy.

®i3nyHi ocobu - nignpuemui abo ropuanuHi o0cobu A0AaTKOBO HAAAIOTH:

- Konito sunucku 3 EAPMNOY;

- Konito cBigoLTBa naaTHMKa MAB (npw HasBHOCTI);

- KONito AOKYMEHTY NPOo NPaBO BIACHOCTI HA NPUMILLLeHHA ab0 LOKYMEHT AKWI NOCBIAYYE MPABO KOPUCTYBAHHAM NPUMILLEHHS;

- BaHKiBCbKi peKsi3nTu.

1.4. Nicna nogaHHA ABOHEHTOM 3aABKM Ha NiAKNOYEHHS, MigNPUEMCTBO NOroAXye AaTy I Yac NnpubyTTa npauisHuUKiB MignpuemcTea
ab0 ynoBHOBaXKEHMX OCib A4/1A NPoBeAEHHA POBIT 3 NiAKAOYEHHS.

1.5. BaprticTb nNiaKAOYEHHs BiAWKOAOBYETbCA AOOHEHTOM BIAMNOBIAHO A0 YMHHWMX HA MOMEHT nigknoveHHA Tapudis. Bci
TeNeKOMyHiKauilHi (KabenbHi, ONTOBONOKOHHI, iHWI) niHii, 06nagHaHHA 3B’A3KYy Ta nepeAadvi AaHMX € YACTUHOK MepeXx
Nignpuemcrea Ha HanexaTtb MigNPMUEMCTBY Ha NiacTaBax 3a3HaYe€HUX BiANOBIAHMMM yroAamm Ta 3aKOHOAABCTBOM YKpPaiHu, B TOMY
yuchi Ti, AKi po3milLyoTbca Ha TepuTopii Cnoxkueaua.

1.6. OnA OTPUMaHHA OKpemux nocayr ABOHEHTY MOXKe BCTaHOB/IOBATUCA (33 onnaTy) AofaTKoBe 06/1afHAHHSA, fiKe OA€E 3Mory
OTPUMATK BIAMOBIAHY Mocayry. BiflwKoayBaHHA BapToCTi 06MafHaHHA, WO Hanexutb Mianpuemctsy 3a4JiACHIOETbCS ABOHEHTOM
BiZNOBIAHO A0 Aitounx Tapudis.

1.7. NignpuemctBo Hagae Mocnyrn 3rigHO BCTaHOBAEHWX TapUPHUX NNaHiB, AKi € HeBig'€MHOI 4YacTMHO [MybniuHoi odepTh i
00BOAATbCA A0 BiAOMa aboHeHTa Ha iHGopmauiiHMX cTeHaax MNignpuemctsa 3a agpecoto npogaxky Mocayr Ta Ha odiuiiHOMYy canTi
Mianpuemctea www.gulfstream.cv.ua. BHeceHHa 3MiH A0 TapudHMX nNnaHiB unm byab-akux ymos [orosopy (Myb6niuHoi odpepTy)
MianprMeMcTBa 34iMCHIOETHCA WAAXOM PO3MILLEHHA BiAMNOBIAHOIrO NyH6AIYHOro NOBIAOMAEHHA B MyHKTaxX NPOAAXKY NOCAYr Ta Ha CaMTI
nianpvemctea www.gulfstream.cv.ua, UM iHWKM WAAXOM He Ni3Hiwe HiX 3a 7 (cim) AHiB 40 HAabyTTA YUHHOCTI TaKUX 3MiH. ABOHEHTH
BBAYKaOTbCA TaKUMM, L0 0QiLLiHO NoroamManca is ymMoBamm NpoBeAeHNX 3MiH 3 MOMEHTY HabyTTa HUMM YMHHOCTI (MicaA 3aKiHYeHHA
CEMUIEHHOrO CTPOKY 3 MOMEHTY onybikyBaHHSA), AKLLO BOHM He po3ipBanun A0rosip.

1.8. A6oHeHT 30608’3aHNI B MOMEHT MiANMCAHHA AOrOBOPY NPO HaAaHHA TeNeKOMYHiKauiMHUX nocayr nosigomutu Nignpnemctso
npo ceii ctatyc CneujianisoBaHoro ABOHeHTa, AKLWO ABOHEHT TaKMM ABNAETLCA, Ta AOAATKOBO YKAACTM AOrOBip NPO OTPUMAHHA Npasa
Ha PO3NoBCIOAKEHHA (NybAiuHe cnoBilleHHA) nocnyr KabenbHoro TenebayeHHs (IHTepHeT-TenebauyeHHa) MMianpueMcTBa B MicLi
oTpMMaHHsA MNocnyr ana cBOiX KAIEHTIB, rocTein, BiABiAyBauyiB, ToWo. Y BMNAAKY HE YKNAAEeHHA AOroBOpy Mpo NpaBo Ha nybniyHe
CNOBILLEHHA Yy MicLi oTpumaHHa Mocnyr, CnewianizoBaHnit AGOHEHT CaMOCTIMHO Hece BiANOBIAaNbHICTb Nepes NPaBoOBAACHMKaMM Ta
aBTOpPAMM PO3MOBCIOAKYBAHUX TesIeKaHaNiB i Mporpam B MiCLi OTPMMAHHA MOCAYrM, B TOMY YMCAI MOBHICTIO MaTepiasibHy
BiZNOBIAANbHICTb, 30UTKM | BTPAYeHy BUToAay.

2. OBOB'A3KU TA MPABA NIAMNPUEMCTBA.

2.1. Nignpuemcteo 30608'A3aHe:
2.1.1. MpoBoauTM nepepaxyHoK AGOHEHTHOI M/iaTM 3a MMCbMOBOK 3aABO0 AOOHEeHTa, AKWO BiAcyTHiCTb MMocnyr 3 BUMHMU
MNianpuemcTtsa He ycyHyTO nNpoTtsarom 1 4obu 3 AHA Nogadi Takoi 3aasu.
2.1.2. MaTu KHUTY CKapr Ta Npono3uLii i BuaasaTy ii Ha nepwy BumMmory AGoHeHTa.
2.1.3. Hapasatn A6oHeHTy iHbopmauito npo Tapudu Ha MNocayrn, ymoBu yKnaaaHHA [oroBopy Ta iHWi HOPMaATUBHI AOKYMEHTH,
AKi pernameHTyOTb HaAaHHA BKa3aHwux Mocayr.
2.1.4. NpuiAmaTtn i peecTpyBaT 3BepHEHHA AGOHEHTIB.
2.1.5. Bectun 06nik Mocnyr, Wwo HagatoTbca ABOHEHTY.
2.1.6. NianpuemcTtBo 3abe3neyye AGOHEHTY:

e  TexHiyHe 0bCnyroByBaHHA — CYKYMHICTb MOCTIMHUX 3axo4iB Ans 3abesneyeHHA poboyoro cTaHy TenekomyHikauiiHOT

MepeXKi;

®  HafaHHA KOHCY/bTaLiM 3 TEXHIYHMX NUTAHb WoA0 3abe3neveHHa goctyny o Mocayru.
2.2. NignpnemcTBo mae nNpaso:
2.2.1. NignpuemMcTBo Mae NPaBo 3MiHIOBATU YMOBM HaZaHHA Mocayr, B TOMy unchi cknag Mocayru Ta ii BapTiCTb, TEXHIYHI MapameTpu
[OCTaBKM CUTHaNy, NOBIAOMMBLUKM NPO Le ABOHEHTA He MeHLle HiXK 3a 7 (cim) AHIB A0 3an/faHOBaHOI AaTM TaKMX 3MiH CNOCO6OoM,
nepepbavyeHnm n. 1.7. umx Npasua. BUHATOK CTaHOBNATb BUNALKM, NOB'A3aHi 3 popc-maxKopHUMM obcTaBUHaMK, Ha aKi MNignpruemcteo
He Ma€e BNAMBY (CTUXiMHI NnXa, BOEHHI Aii, CTPaiKM, MacoBi 3aBOpPYLUEHHSA, MPUMMUHEHHA MOBJIEHHA KaHaiB, BiAKNMKaAHHA NiLeHsil
YNOBHOBaXEHMMM HA e AePrKaBHUMM OpraHaMu, BiACYTHICTb CUTHaNY ANA NPUIAOMY, BiACYTHICTb eNeKTpUYHOI eHepri, i T. A4.).

3. OBOB'A3KUTA NPABA ABOHEHTA.

3.1. A6oHeHT 30608B'A3aHMIA:

3.11 He gonycKatu gji, Wo mMoXyTb CTBOPIOBATM 3arpo3y ans 6e3nekun ekcnayaTauii TeNeKoMyHIKaUiMHUX MepeK, NiATPUMKN 1X
uinicHoCTi Ta B3aemopii, 3axucTy iHPopMaUlinHOi 6e3nekn Meperk, eNeKTPOMarHiTHOI CyMICHOCTI pafioefieKTPOHHUX 3acobis,
YCKNAZHIOBATN YM YHEMOKIUB/IOBATU HAZL@HHA NOC/YT iHLWMM CNOXUBAYaMm.

3.1.2 He ponyckat BUKOpUCTaHHA aboHEHTCbKOro BBoAY AN HafaHHaA [Mocayrv TpeTim ocobam.

3.1.3. MosigomnAtK Ha 3anuT MNignprMemcTBa TMN KiHLEBOro 061aHaHHSA, L0 BUKOPUCTOBYETHCA ANA OTPMMaHHA Mocayr.

3.1.4. 3abesnedyBaTV CcnpaBHiCTb abOHEHTCbKOro BBOAY Ta He BTpyyaTucAa B poboTy Tenemepexki. CamocTiMHO 36epiratn
abOHEHTCbKMI BBif, Ta HECTU BiANOBIAANBHICTb 32 MOro BTPATY UM MOLIKOANKEHHS.

3.1.5 IHdopmysaTu MignpremcTsBo Npo HeaoNiKM B pobOTi Telemepeski, AKi 3adinatoTb iHTepecn ABoHeHTa.

3.1.6 Hapgasatu npeacTaBHMKam MignpUeEMCTBA MOXKAUBICTb BUKOHYBATU HeobXiaHi poboTn Npu npea'aBaeHHi HUMM NOCBiAYEHHA
3 POTOKaAPTKOIO, CKPiNIEHO NeYyaTKoto, y Pasi, AKLLO BOHU Npubyau:


http://www.columbus.te.ua/
http://www.columbus.te.ua/

- ANA nigKnoveHHA (BigKoUYeHHA) aboHeHTCbKOro BBOAY A0 (Big) Tenemepexki y BunagKax, obymosneHux [loroBopom Ta Lmmu
Mpasunamu.

- 3a3aaBoto ABOHEHTa Npo HeaKicHe HadaHHA Mocayr abo iX BigCyTHICTb;

- 018 NPoBEeAEHHSA N1aHOBO-NPOdINAKTUYHUX Ta PEMOHTHUX POBIT.
3.1.7 HapasaTu BifbHMI AOCTYyN NpauiBHMKam MNignpuemctsa A0 BUKOHAHHA POBIT y ManoAoCTyNHUX Micuax ByAuHKY, Ha ropuLLax
Ta iHLWKWX NPUMILLEHHAX BYAMHKY, AKLLO AOCTYN A0 HUX KOHTPOOETHCA ABOHEHTOM.
3.1.8 Onnauysatv Mocnyru MignpyemcTBa WAAXOM BHECEHHA aBaHCOBWX MaTeXiB B PO3Mipi He MeHLle BapToCcTi 0bpaHoro
TapudHoro nnaHy.
3.1.9 VY pasiposipsaHHa [loroBopy abo NPUNUHEHHA HAaZ@HHA NOCAYT - NOracuMTU 3aboprosaHicTb Nepes MignpuemcTsom.
3.2. ABOHEHT ma€e npaso:
3.2.1. OtpumysaTu Big Nignpuemctaa Mocayru, Wo 3amoBaeHi HAM Ta BKa3aHi B 06paHoMy HUM TapudHomMy naaHi.
3.2.2. Tpu3ynNnUHUTM HaZAHHA NOCAYT CTPOKOM A0 3 micALLiB.
3.2.3. Nepeodopmnatn Jorosip Ha im'a ogHOro 3 YneHiB CBOEI ciM'i 33 ymoBM BiaCyTHOCTI 3aboprosaHocTi nepeg, MignpruemcTsom
Ta nigTBEPAKEHHAM MOro NPOXKMBAHHA 33 aZpecoto HagaHHA Mocayr.
3.2.4. He bGinblue HiXX OAUH pa3 Ha KaneHAAPHUM MicALb 3MIHUTM 06paHUI HUM paHiwe TapudHUIA NaaH, 33 YMOBM CNIATU BApPTOCTI
JopaTtkoBux nocayr Ta onnatm ABOHEHTCbKOT NaaTh 3rigHO YMHHMX Tapudis.

4. NOPAAOK HAAAHHA, MPUNMUHEHHA TA BIAHOBJ/IEHHA NOCNYT

4.1. NignpuemcTso mae npaso MpunuHUTU HapgaHHA NMocnyrn AGOHEHTY B TaKMX BUNaAKax:

® 3 BJ/IACHOI iHiLiaTMBM NPU NOPYLLIEHHI YMOB i TepMiHiB cniaTM AGOHEHTCBKOT NaaTu.

e  3jHiuiaTMBM ABOHeHTa.

e vy BUMNaAKy 06CTaBMH, WO He 3aneXKaTb Big Boni CTOpiH.
4.1.1 NipcTasu 4Na NpUnMHEHHA HagaHHA Mocayru 3 iniiatuewm Mignpuemcrsa:
- NPV NOpYLIEHHi TepMiHiB Ta ymoB cniatu ABOHEHTCbKOI naaTM HagaHnHA [ocnyr NPUMNMHAETHCA A0 MOMEHTY MOralleHHA
3aboproBaHOCTi Ta ONJIAaTM aBAaHCOBOrO NAATEXKY B PO3Mipi HE MeHLUe BapTocTi obpaHoro TapudHoro naaHy. MNopyweHHsM TePMIiHIB
onnatu MNocnyr BBaXKAETbCA BiACYTHICTb NO3NTUBHOIO 6anaHcy Ha ocoboBomy paxyHKy ABoHeHTa.
- MPU BTPaATi UM NOLIKOAKEHHI A0AAaTKOBOro 061aaHaHHA ABOHEHTOM, fIKe BCTAHOBJIOETLCA A4/ OTPMMaHHA okpemux Mocayr (pinbTp
NakeTyBaHHsA, TIOHEP, KapTKa gocTyny, K-moaynb, poytep, Towwo). Mocayru MpunuHAOTLCA 3 MOMEHTY, KoM ABOHEHT NOBIZOMUB MPO
ue NMignpuemcTeo, i , BiAHOBAOIOTLCA MiCAA BiAHOBAEHHA 006/1agHAHHA 32 paxyHOK AGOHeHTa.
4.1.2 NMigctaBu gns NPUNUHEHHA HagaHHs [Mocnyru 3 iHiuiaTnemn ABOHeHTa:
1) y BUNaaKy npunuHeHHs Mocayr 3a 3asB0t0 aboHeHTa CTPOKOM A0 3 micAuiB. ABOHEHT Ma€ NpaBo 3BePHYTMCA Ha MianpremcTeo 3
3aABOK0 Npo TumYacose [punuHeHHA HagaHHA [Mocnyru. Mucemosy 3aABy nNpo Tumyacose lpunuMHeHHA HagaHHA [Mocayru i3
3a3HaYeHHAM NPUYUHK (BUI34, PEMOHT, TOLO) ABOHEHTY HeobXiAHO NoJaTh Ao aboHeHTCbKOro BiaAiny Mianpremcrtea 3a 1 pobouwnii
AeHb 0o AaTh npunuHeHHA Mocayru. Ha nepioa MpunuHeHHA HagaHHA Mocnyrm Jorosip 3 AGBOHEeHTOM He po3puBaeTbeA, a ABOHEHTHA
naaTa He HapaxoBYeTbCA. Tumyacose MpUNUHEHHA HagaHHA MoCcayrn 34iACHIOETbCA 3@ TaKMX YMOB:

- TPUBaNicTb TMMYACOBOro MPUNUHEHHSA CKNadae He binblue siK 3 micsu,i.
- Npu ymoBi noBHOT onnatn AboHeHTOM 3aboprosaHocTi 3a MNocnyrn go fatv pakTUYHOro MNpUnUHeHHs.

2) y BUNagKy po3ipBaHHA 40roBopy 3a 3aaB0ok0 ABOHeHTa 3 by Ab-AKMX NiACTaB.

- Y BMNAAKy AOCTPOKOBOrO po3ipBaHHA gorosopy, AboHeHT nosigomnse Mignpnemctso 3a 3 pobounx AHi A0 AaTV PO3ipBaHHA
[orosopy (Kpim cy6’ekTiB NigNpMEMHMLbKOI AiaNbHOCTI). 3a TakMx o6CTaBMH [lOroBip BBaXKAaeTbCA OOCTPOKOBO MPUMUHEHUM
(posipBaHMM) Ha faTy, AKa NPUNALAE HA OCTAHHE YMCIO0 MOTOYHOrO MiCALS.

- Y BMMaAKy HEMOrogjKeHHsA i3 BHECeHMMM 3MiHamu [0 ymos J[Jorosopy, TapudHux nnaHiB uM [paBua HafdaHHA
TeNeKOMyHiKaLuiMHKMX nocayr, AGOHEHT NOBIAOM/AE NPO PO3iPBaHHA AOTOBOPY A0 MOMEHTY BCTYNY B CUJY BULLE 3a3HAYEHUX 3MiH. 33
Takux obcTaBuH [lorosip BBaXKaeTbCA AOCTPOKOBO NPUNUHEHMM (PO3ipBaHNUM) Ha AaTy, AKa NPUNALAE HA OCTAHHE YMCNO NOTOYHOTO
micaugs.

4.1.3 NiactaBu gns NpUNMHEHHA HadaHHA MNocnyrn ABoHeHTY 3 06CTaBUH, WO He 3a1eXaTb Big Boni CTOpiH:

- Ha yvac npoBegeHHA NPOQINAKTUYHMX POBIT ANA 3AIMCHEHHA TEXHIYHOro O6C/NYroByBaHHA, a TaKOX pPo6IT, nos'A3aHUX 3

MOZEPHI3aLi€l0, PEKOHCTPYKLLEID Ta BAOCKOHANEHHAM TeneKoMyHiKauinHoi meperKi. CymapHuii Yac NpusynmHeHHA HagaHHA Nocayru

B TAKWUX BMMNAAKaxX He NOBMHEH NepeBumLLyBaTh 3-x (Tpbox) 4i6 Ha micAub;

- Yy BMMaAKy aBapii abo nowkKoaKeHHA TeneKomyHiKaLiiHOI Mepei Ha Yac NpoBeAeHHs HenepeabayeHUX PEMOHTHUX pobiT bes

nonepeasKeHHA ANA YCYHEHHS NOWKOAKEHb, Y CTPOKMU nepeabayeHi ranyseBMmMmM HOPMaTUBHUMU SOKYMEHTAMMU.

- BignosigHo Ao ymoB [loroBopy, B pasi BUHMKHEHHSA Ta Aii 06cTaBUH HenepebopHOi cunm (bopc-maxkop), B TOMy YMCAi BHACNiAOK

NoOLWKOAKEHHA abo BUKPALEHHA AiHiIMHOro 061aaHaHHA 3J0BMUCHUKAMM — 4,0 MOMEHTY YCyHeHHs GOpC-MaXKoOpHMX 0BCTaBUH.

4.2. BigHoBneHHA HagaHHa locnyrun, sika NpuUnUHeHa 3 iHiuiaTeu MignpuemctBa 34iMCHIOETbCA Micns onsaTM 3aboproBaHoOCTI,

nocayru NigKAYeHHA Ta aBaHCOBOI OMNaTM BapToCTi 06paHoro TapMdpHOro naaHy BiaAnoBigHO A0 Aitounx Tapudis.

4.3. BigmoBa AboHeHTa Big, oTpUMaHHA TenekoMyHiKauiliHMx locayr CnpuYmMHAE NpUNUHEHHA [oroBopy Npo HagaHHA nocayr

(My6niuHoi odbepTn) i NpU3BOAMTL A0 BigKNOUEHHA ABoHeHTa Bifg TenekomyHiKauinHoi mepexki. Mpu BiamoBi ABOHEHTa Bif, OTPMMaHHA

Mocnyr BiH 3060B'A3aHMIA ONNATUTKU BCi NAaTexi, nepeabdayeHi YUnHHUMKM Tapudamu, 3a HagaHi Mocayrn 4o MOMeHTy ix MpUNUHEHHA.
5. NOPAOOK PO3PAXYHKIB.

5.1 AboHeHTCbKa nnaTa 3a HagaHHA [Mocnyr BCTaHOBMOETLCA BignoBiaHO A0 Tapudis, WO AitoTb Y po3paxyHKOBOMY nepiog;.

5.2. NignpuemcTso y BiANOBIAHOCTI 3 HOPMATUBHUMM AOKYMEHTaMU Npuitmac Big AboHeHTa onnaTy Mocayr Ta [loaaTKoOBMX NOCAYr Ta

[OpYy4YaE NpoBOAUTM NPUIAMAHHA ONNaTK BapTOCTi NOCAYT iHLWIMM OpraHi3alism Ta yctaHoBam. Mignpruemctso iHpopmye ABOHeHTa npo

nepenik NyHKTIB NPUMMaHHA NaaTexis B Nopaaky nepegbadeHomy n.1.7. umx Mpasua.



5.3. HapaxyBaHHA ABOHEHTCbKOI NAaTh NOYMHAETLCA 3 AHA NiANMCAHHA 3aABKM Ha MiAKAOYEHHA abo nignucaHHA 3aABKU Ha 3MiHK
TapupHOro NnaHy.

ABOHEHTCbKa MNJaTa CnIavYyeTbCs Ha YMOBAX aBaHCOBOro NJATeXy B PO3Mipi He MeHLe BapTocTi obpaHoro TapudHoro naaHy. Mpu
BiACYTHOCTI NO3UTUBHOro 6anaHcy Ha 0coboBOMy paxyHKy ABOHEHTa, pOo3Mip AKOro MOBUMHEH BYTM He MeHLUMI BapTocTi obpaHoro
Cnoxkusadyem TapudHOro naaHy, Haf@aHHA NOCAYT MOXKe 6YTU NPUMNUHEHO.

5.4. [JopaTKoBi NOC/AYrM BUKOHYIOTLCA MO OKpeMUX 3asiBKax ABOHeHTa, BignosigHo Ao Tapuodis, Wwo BcTaHoBAEH MiANPUEMCTBOM Ha
MOMEHT HagaHHA Takux Mocayr.

5.5. MpunuHeHHA HagaHHA MNocayr Ta po3ipBaHHA AOroBOpPY He 3Bi/IbHAIOTL ABOHEHTA Bif, CNaaTH 3a BXKE OTPMMaHi HUM Mocayru.

6. BIANOBIAAJIbHICTb CTOPIH.

6.1. BianosiganbHicTb ABOHeHTa:

6.1.1. VY pasi BUABNEHHA NOLWKOAKEHHA TeNeKoMyHiKaLiMHOT mepesKi, Wo cTanoca 3 BUHM ABOHeHTa, BCi BUTpaTK MNignprMemctsa Ha
YCYHEHHA MOLUKOAMEHHS, @ TaKOXK BiAWKOAYBAHHA iHWKNX 36UTKIB MOKNaAal0TbCA Ha ABOHEHTa;

6.1.2. Y pasi BMABAEHHA MOWKOAXeHHA mepex CnoXkuaya, AKe cTtanoca He 3 BUHM [lignpuemcTBa, BCi BUTPATU 3 YCYHEHHA
HeAoNiKiB NOKNa[aoTbeA Ha Cnoueaya. Y pasi BUABAEHHA npauiBHUKamu Mignpuemctea ¢akTy CamMoBifIbHOIO MiAKAOYEHHS A0
TeNeKomyHiKauiltHoi mepexki, Cnoxusad cnaavye Mignpnemctsy 36UTKK (WTpad) B po3mipi, Lo BCTaHOBAOOTLCA MignpuemcTBom.
6.1.3. Y pasi 3aTpuMKM NnaTtv 3a HagaHi Mignpremcreom TenekomyHiKaLinHi nocayrn MianprMeMcTBO Ma€e NPaBOo CTANYBATU NEHHO.
6.1.4. Cnnata ABOHEHTOM MneHi, NPaBOMipHe NPUNUHEHHS YM CKOPOYEHHA HagaHHA nocayr MianpnemcTeom He 3BinbHAE ABOHEHTa
Big, 060B'A3KY ONNATUTM HadaHi MOMy TesleKOMYHiKauiliHi Ta JlogaTkosi nocayrv i BigwKkoaysBaTM 36UTKM B pasi iX CNpUYMHEHHSA
ABOHEHTOM.

6.2. BignosiganbHictb Mignpuemcrsa:

6.2.1. MignprMemcTBO Hece BigNoBiAaAbHICTb Nepes CnoXuBavyem 3rigHo i3 BUMOramMm BCTaHOBIEHMMM YMHHUM 3aKOHOL,ABCTBOM.

6.3. NignpmnemcTso He Hece BiANOBIAANBHOCTI:

6.3.1. 33 HEHanNeXHy AKICTb CUTHaNy B BUMAAKY NigkntoyeHHA ADOHEHTOM He cepTudiKoBAHOro KiHLeBOro obnaaHaHHA i He
BMKOHAHHA YMOB eKCrnJyaTalLlii, a TaKOX Yy BUNaZaKy YMUCHOIO NCYBaHHA YCTaTKYBaHHA Mepexi;

6.3.2. nowkogKeHHA ABOHEHTCbKOro BBOAY UM KiHLLEBOro 06/1a4HaHHSA, AKLLO BOHO CTaA0Ch 3 BUHM ABOHEHTa abo TpeTix ocib;

6.3.3.  3a 3micT iHbOopMaLii, WO NnepenaeTbca Tenemepeketo. ABOHEHT 3060B'A3YETLCA CAMOCTIMHO 0BMEXUTU AOCTYN MAONITHIX
Ta HEMNOBHOITHIX 0Cib A0 iHpopPMaLLi, Lo He po3paxoBaHa Ha AOCTYN A0 Hei TaknmKu ocobamu (3 enemeHTaMu epoTUKN, HAaCUAbCTBA,
YKOPCTOKOCTI, BiABEPTI penopTaxi 3 Micupb KaTacTpod, ToLo);

6.3.4. 32 HeAKICHWI CUrHan, HasfiBHICTb NepeLllKkog, Mif Yac NPpUMOMY TeNeBi3iMHOrO CUTrHaAy, WO BUHUKAM 3 BUHU TeneBi3iiHOro
nepenaBasibHOrO LEHTPY, CYNYTHUKIB 3B'A3KY, TOLLO;

6.3.5. 33 HEBMKOHaHHA abo HeHane)kHe BMKOHaHHA CBOiX 060B'A3KiB Mo [loroBopy B HacnifgoK aii o6cTaBMH HenepebopHoi cnam
(BifiHa, BOEHHI Aii, CTMXilHI nxa, aBapii, KaTacTpodu, caboTax, rPOMaAChKi 3aBOPYLLIEHHS, AUBEPCIA TOLLO), NPUMNHATTA pilleHb OpraHis
[epKaBHOI Bnagu, ynpasniHHA Ta/abo MiCLEBOro CamoBpAAyBaHHA, HEMOMAMBOCTI HaZA@HHA MOCAYr 3@ BIACYTHOCTI TEXHIYHMX
MONUBOCTEN, BiAKNHOUEHHA eNeKTpoeHeprii Ta 3 iHWMX 06cTaBmH, Ha AKi MiANPUEMCTBO HE MAE MOXKMBOCTI BN/IMBATK.

7. NOPAAOK POBOTH 13 3BAABAMMU TA BANTMTAMU ABOHEHTIB

7.1. IHdopmauito npo Mocayrn, NOPAAOK iX HaZaHHS, YMHHI Tapudu, obcarn HagaHumx Mocayr, a TakoxK iHGopMaL,ii 3 NUTaHb AKOCTI

06CcNyroByBaHHA M HafgaHHA TEXHIYHMX KOHCY/IbTaLit AGOHEHT MOXKe OTPUMaTK:

no TenedoHy - y AboHeHTCbKOMY Bigaini Mignpuemcrsa;

6e3nocepenHbo BiaBiaaswm LleHTp 06cnyroByBaHHA aboHeHTiB MMianprMemcTBa;

NUCbMOBO - 33 JONOMOrOH0 MOLITOBMX BigNpaBaeHb;

Ha [HTepHeT caiTi nignpnemctea www.gulfstream.cv.ua.

7.2. 3BepHeHHA AGOHEHTA, WO He NoTpebyloTb A0AATKOBOrO BUMBYEHHS PO3rNALAIOTHCA, AK NPABUAO, HEralmHo. 3BEPHEHHS, LWO
notpebyoTb A0AAaTKOBOrO BUBYEHHSA, 360py Ta 06po6KM iHDOPMALLT PO3rNALaOTECA B TEPMIHM, BU3SHAYEHI YUHHUM 3aKOHOA4aBCTBOM
YKpaiHu.

7.3. 3BepHeHHA ABoHeHTa Ha MiANPUMEMCTBO PO3rNAAAOTLCA TiIbKM 332 YMOBW HAfABHOCTI B 3BEPHEHHI AaHWX, WO HeobXxiaHi ans
ineHTMdiKauji AboHeHTa: NI, Micue HagaHHA Mocnyru (agpeca), nignucy 3aaBHWKA, 4aTW, aAPeCcK, TOYHOTo GOPMYJIHOBAHHA NMUTAHHA.

7.4. Bci gji no 3BepHeHHAX ABOHeHTa, fAKi nepeabayatoTb 3MmiHM B Npodini HagaHHsa Mocnyru, nepeniky Mocayr, onnati Mocayr,
MpunuHeHHs Mocayr Towo, MianpuemcTBo pobuTb TiNbKKM Ha NiacTasi 3asBu AboHeHTa (a1a ¢i3MUHUX 0cib) abo WNAXOM MiANMCaHHSA
[O0roBopy 3 BiANOBIAHMMKM AoAaTKaMU (A8 LPUANYHUX OCib, disuyHMX ocib-nignpuemuis).

7.5. No 3anuTax AboHeHTiB NianpMemMcTBOM HaaaoTbcA 6€3KOWTOBHO HAcTynHi [JlogaTKoBi nocayru:

- iHbopmyBaHHA ABOHEHTa npo cTaH iioro OcoboBOro paxyHKy;

- iHWi iHpopMaLifHi Ta KOHCYIbTaLjHI NocayrK, Wo He NoTpebyoTb BMI3Ay daxiBLiB 3a agpecoto AGOHeHTa.

7.6. Ana HapgaHHA [loAaTKOBMX MOCAYT, WO HaAatoTbcA 6€3KOWTOBHO MO 3anuTax AGOHEHTIB, CNiBPOBITHUKM ABOHEHTCbKOro Biaainy
MNianpuemcTBa MOXKYTb 3aMPOCUTU A0AATKOBY iHPopMaLito AnA igeHTUdikauii AboHeHTa.

7.7. 3BepHeHHs ABOHEHTIB L040 YCYHEHHS NOLKOAMXKEHb TeNeKoMyHiKalitHOT Mepexi po3rnaaatoTbca Ta 3a40BOIbHAKTLCA BMEXKax
TEeXHIYHUX MoXKAuBocTel MNignpnemcrea y TepmiHn, nepeabaveHi lorosopom.

7.8. 3BepHeHHA ABOHEeHTIB WoA0 AKOCTI HagaHux Mocayr, JoaaTKOBUX MNOCAYT i piBHA 06CAYyroByBaHHA NPUMMatOTbCA MPOTATOM [,BOX
po60oUnX AHIB 3 MOMEHTY BUHUKHEHHA BKa3aHWUX CMipHUX CUTYyaLiil. 3BepHeHHs no obcAarax HagaHoi Mocnyru i1 3apaxyBaHHA NaaTexis
npuiimaoTbea npoTtarom 30-TM KaneHAapHMX AHIB 3 MOMEHTY BUHUKHEHHA CMipHOI CUTyaLii.

7.9. 3anBuW, cKapru Ta iHWi 3BepHeHHA ABOHEHTIB Ta iHLWKWX 0Ci6 3 NUTaHb HagaHHA Ta OTPMMaHHA Mocayr NPUIAMAIOTLCA, PEECTPYIOTLCA
Ta po3srnsgatoteca MignpUeEMCTBOM y NopaaKy, nepesbavyeHoMy Aito4MM 3aKOHOLABCTBOM.


http://www.columbus.te.ua/

8. 3AK/TIOYHI NO/TIOXKEHHA

8.1. MiaNpPUEMCTBO Ma€E NpPaBO BHOCUTU 3MiHW (AOMNOBHEHHSA) A0 umx MpaBua, Npo wo ABOHeHT iHpopmyeTbca cnocobamu Ta B
nopagky nepeabaveHomy n.1.7. umx MpaBun He nisHiwe 7 (cemun) gHiB A0 HABYTTA UMMM 3MiHAMM (LONOBHEHHAMM) YUHHOCTI.

8.2. [aHi npasuna BCTynawTb B cuay ana ABOHEHTa 3 MOMeHTY akuenTy MNyb6aiyHoOi odepT Npo HagaHHA TeNeKOMYHiKaLiMHUX
nocnyr 6yab-akMm i3 nepesbadyeHmx Heto cnocobis.
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